
Business-to-Business (B2B) Guidance

At Freedom Distribution, we are committed to providing our customers with the best ordering experience possible by 
making it completely customizable to your needs and what works for your business. Our goal is to provide you with the 
best overall e-commerce solution. A few of the ways we can accomplish this through our website are noted below.

Your main account can be established as a sole buyer account with only one user having purchasing access. As the only 
authorized buyer, you will be able to make all decisions regarding product selections available and ordering. 

Another option is for the main account buyer to allow multiple users to access a company’s account. These are known as 
subaccounts. Both options will be able to view pricing, place orders, or create shopping lists. These choices give flexibility 
to companies that need to create employee accounts, stores with multiple branches or locations, and businesses with multiple 
people in charge of inventory or purchase decisions.

 The main account can create and manage accounts to meet their business needs. They can delegate multiple users 
to have access to a single account while still maintaining control over the entire process.

 Subaccounts that don’t have permission to checkout can save the cart as a shopping list, which the main account 
can later authorize.

PRODUCT SHOPPING LISTS
 Create a shared list of products you want your employees to shop from to steer employees towards purchasing 

the best value items to save your company money.
 Ability to customize product selections by determining which products are visible.
 Product shopping lists ensure consistency in product selections. For instance, purchasing the appropriate 

needles for the tagging gun being used, or the same style of hangers currently being utilized, or matching 
price label guns to the correct size of label.

 Available items can be modified in your account as you request.

APPROVAL WORKFLOWS 
 Approval workflows give administrators full visibility into what’s being ordered. Set the permissions to route 

orders so that when an order is placed, an email is sent to an approver(s) to review, edit, and approve or deny. 

ONLINE BUDGETS
 Account administrators can assign budgets to users or cost centers. Budgets will be visible online and will 

track the remaining balance.

Payment is not due at the time of placing orders. Invoices will be processed once products have shipped. At that time, 
payments will be accepted on the website through PayPal or credit card. Payment options available to our established 
customers also include ACH, and business checks.

CONTACT
You may direct all feedback, comments, requests for assistance and other communications relating to the Site to:

Freedom Distribution LLC
4225 Ward Cove Dr.
Niceville, FL  32578
Phone: 1-850-897-1058
Email: Info@freedom-distribution.com


